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Vaimo is one of the world’s most respected experts
in digital commerce and customer experiences.

● 1 focus

● 4 areas of expertise

● 6 key service offerings



Beauty & Fashion Home & DIY Food & DrinksSports & Outdoors OtherB2B & Manufacturing

Vaimo Example Clients by Industry
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Camera Search



Asos Image Search



Apple Intelligence



Amazon Image Search



Amazon Image Search



Apple Intelligence



Voice Search



Search: What is changing with AI?
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How will you get 
into the 
conversation?
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IKEA Kreativ



Sephora Smart Skin Scan
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How will you use AI 
to create richer 
digital experiences?
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PJ takes over
Quick intro to Elon: 400+ stores, strong Nordic 
presence, fighting Amazon & big-box competitors.
Their niche: physical presence + human touch 
(“Welcome Homeˮ brand promise).
Why now: need to digitize in-store experience, attract 
younger buyers, connect online/offline.
Three proprietary data pillars Elon uses:
Product return rates → better product 
recommendations
Support ticket data → quality insights, reducing future 
issues
Customer history & loyalty data → personalization & 
relevance
How AI bridges the gap:
Gives sales reps a “superpower :ˮ 80% of the insight 
instantly, leaving them to focus on human connection.
Aligns customer needs with business goals (suggests 
right products, drives margin, improves satisfaction).
Short Demo / Visual
Show live or recorded clip of AI assistant in action
Show PLP personalization JBL example)

Meet Elon

Leader in home electronics 
and appliances

800+ stores across Nordics

Competes with Amazon & 
big-box players

Challenge: connect offline 
strength with digital 
expectations

Brand promise: “Welcome 
Homeˮ
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Customer Expectations
Greet & Identify
→ Recognize me
→ Make it relevant & personal

Explore & Compare
→ Show me products IRL
→ Give me personal opinions & advice

Ask & Resolve
→ Know everything about the product
→ Donʼt make me read the manual

Buy or Save
→ Let me choose how to pay
→ Use my preferred delivery option
→ Help me remember what I looked at

Greet & Identify Explore & Compare

Ask & Resolve Buy or Save

P
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Find & Compare Products
Category → Price Range → Brand → Best Match

In-Store Sales Assistant
Based on ecommerce website (tablet/phone)
In-store mode for sales reps
AI-powered features for sales & support



Customer Recognition

Log in as customer
Email or phone number

Customer Profile
Order History, Browsing History
Cart, Favorites

P



Promo & Price Parity

Customer Promos
Loyalty program tier, coupons & vouchers

Competitor Promo & Price Matching
1. Find alternative + rationale
2. In-store discount

Local Promos
Store-exclusive coupons or discounts

P



Sales Rep Login & Store Selection 6
Local lists for sales rep personalisation
→ In store right now
→ Current campaigns
→ Personal favorites
→ Customerʼs “save for laterˮ



Find & Compare Products

In-Session Choices
Category, Price Range, Brand, Energy Class
Family Size, Housing

Where is the AI?

Customer Profile
Order History, Browsing, Favorites

Return Rates per product

Support Ticket Data per product

Local Inventory in selected store

Campaign Data & Margin per product

Elon-
only 
data!

P



Demo: Explore Products P
AI Assistant in Sales Mode will prompt:
→ Product highlights
→ Features descriptions
→ Helpful advice & things to consider
→ Common questions 



Demo: Troubleshooting P
AI Assistant in Support Mode will prompt:
→ Common questions & answers
→ Direct links to product guide and manuals
→ Ask it anything!



Sales Rep Attribution

All activity is logged per user & store
→ Customer login
→ Quotes
→ In-store orders
→ Online orders
→ Quotes

P

PJ Utsi



Quote & Save for Later

Quote Creation
→ Sent via text message or email
→ Full attribution to store & rep

P



Unified Checkout

In-Store Order
→ Payment via tablet or send to POS
→ Fulfilled in store

Home Delivery Order
→ Payment via tablet or send to POS
→ Fulfilled centrally (ecommerce order)

P



Business

✓ Improved conversion

✓ Reduced return rate

✓ In-store browse & 
sales data

✓ Better online/offline 
attribution

Customers
Sales rep

PResults from Elon?

✓ Confidence boost

✓ Expert knowledge 
without Google or PDF

✓ Bulletproof product recs

✓ Attribution

✓ Connection online 
with offline

✓ More quotes per day

✓ Higher service scores

✓ Connection online 
with offline

✓ Up to date vouchers, 
loyalty rewards

✓ Faster decisions

✓ Increased satisfaction
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How will you use AI 
to augment human 
interactions?



→ www.vaimo.com 
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